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Privacy Notice

Learners & Subscribers (Training Courses)
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1. Introduction This privacy notice explains how The Al Advantage Academy (“we”, “us”, “our”
collects, uses and protects personal data when you subscribe to, purchase or access our training
courses hosted and delivered through our platform provider (a third-party service provider). It also
applies if you sign up to receive course-related emails from us. This notice is intended to meet our
transparency obligations under the UK GDPR and Data Protection Act 2018.

2. Personal data we collect When you subscribe to or access our training course through our
platform provider, we collect the following personal data:

This includes:
¢ Identity and contact details: your name and email address.

¢ Account/course administration data (generated by the platform provider): for example,
subscription status and course access/progress information to enable delivery of the course. (If you
do not collect progress data outside the platform provider, this is processed within the platform
provider for course delivery.)

3. Lawful basis for processing We only use your personal data where we have a lawful basis under
the UK GDPR. Depending on what you do with us, these are typically:

¢ Contract — to create and administer your learner access and provide the course you subscribed to.

¢ Legitimate interests — to run and improve our training business (for example, basic service
communications and troubleshooting). Where we rely on legitimate interests, we consider and
balance any potential impact on you and your rights.

* Consent — where required (for example, to send you marketing emails). You can withdraw consent
at any time by using the unsubscribe link in our emails or by contacting us at
emma@aiadvantageacademy.co.uk. Withdrawal of consent does not affect the lawfulness of
processing before it was withdrawn.

4. How we use your data We use your personal data for the following purposes:

e To create and manage your learner access to the course through our platform provider

e To provide course-related communications (for example, access information and service
messages)

e To send marketing communications where you have opted in (you can opt out at any time)

e To maintain, protect and improve our services (for example, monitoring performance and
fixing issues)

5. Who we share your data with We do not sell or rent your personal data. We may share your
personal data with service providers who help us deliver the course and run our business, for
example:
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e Our platform provider (course hosting, membership access and website forms)
¢ Email delivery/marketing tools we use to communicate with learners (where applicable)
e IT/hosting and security providers (where applicable)

Where these providers act as our processors, they process personal data on our instructions and are
required to keep it secure. We may also disclose personal data where required by law, regulation or
legal process.

6. How long we keep your data We keep your name and email address for as long as you have an
active subscription or access to the course and for a reasonable period afterwards to manage
gueries, administer records and meet legal or accounting obligations.

6.1 International transfers Some of our service providers may process personal data outside the UK.
Where this happens, we take steps to ensure appropriate safeguards are in place (for example, the
UK International Data Transfer Agreement or other approved safeguards, as applicable).

6.2 Automated decision-making We do not use your name and email address to make decisions
about you based solely on automated processing that produce legal or similarly significant effects.

7. Data security We implement appropriate technical and organisational measures to protect the
personal data we collect and process. These measures are aimed at providing ongoing integrity and
confidentiality of your personal data.

8. Your rights You have rights over your personal data, including the right to request access,
rectification, erasure, restriction, to object to processing and (in some cases) data portability. Where
we rely on consent, you can withdraw it at any time. To exercise your rights, contact us at
emma@aiadvantageacademy.co.uk. You also have the right to complain to the Information
Commissioner’s Office (ICO) if you are unhappy with how we handle your data.

9. Contact us If you have any questions about this notice or how we use your personal data, please
contact us at emma@aiadvantageacademy.co.uk. Controller details: The Al Advantage Academy,
Registered address: House Office 3, Forest, 5 Horndean Road, Bracknell, RG12 OXQ.

Website Contact Form

1. What we collect: When you submit an enquiry through our website contact form (provided
through our platform provider), we collect the information you enter into the form (typically your
name, email address and the contents of your message).

2. How we use it: We use this information to respond to your enquiry, provide the information you
request and keep a record of communications for customer service and business administration.

3. Lawful bases: We process contact-form enquiries because it is in our legitimate interests to
respond to messages and run our business and in some cases because it is necessary to take steps at
your request before entering into a contract (for example, where you ask about purchasing a course).
If we use your details to send marketing emails, we will do so only where we have a valid lawful basis
(typically consent), and you can opt out at any time.

4. Who we share it with: Your enquiry will be processed through our platform provider and may also
be accessed by our email/IT service providers to enable us to receive and respond to messages. We
do not sell your data.
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5. How long we keep it: We typically keep contact-form enquiries (where the enquirer has not opted
in to marketing) for up to 24 months after the enquiry is closed, unless we need to keep it longer to
deal with a complaint, dispute or legal obligation.

6. Your rights: You have rights over your personal data (including access, correction, deletion,
objection and more) and the right to complain to the ICO. To exercise your rights, contact
emma@aiadvantageacademy.co.uk. For more detail, see the Learners & Subscribers section above.
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